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Revocation right for consumers

          
    
    
  



        
  
                            
      Revocation Instructions

You have the right to revoke this contract within fourteen days without specifying any reasons. The revocation period is fourteen days with effect from the day,

- on which you or a third party nominated by you, which is not the carrier, had taken possession of the products, provided you had ordered one or more products within the scope of a standard order and this/these product/products is/are delivered uniformly;

- on which you or a third party nominated by you, which is not the carrier, had taken possession of the last product, provided you had ordered several products within the scope of a standard order and these products are delivered separately;

In order to exercise your revocation right, you must inform us

SVS Nachrichtentechnik GmbH • Zeppelinstr. 10 • D-72818 Trochtelfingen
 E-Mail: home@svs-funk.com • Telefax: +49 (0) 7124 92 86 - 42

of your decision to revoke this contract by means of a clear declaration (e.g. a letter sent via post or email). You can use the enclosed specimen revocation form for this, which however is not mandatory.

In order to safeguard the revocation period, it is sufficient that you send the notification about the exercise of the revocation right before the expiry of the revocation period.

Consequences of the revocation

If you revoke this contract, we shall repay all the payments, which we received from you, including the delivery costs (with the exception of additional costs, which arise from that fact that you selected a form of delivery other than the most reasonable standard delivery offered by us), immediately and at the latest within fourteen days from the day on which we received the notification about the revocation of this contract from you. We use the same means of payment, which you had originally used during the original transaction, for this repayment unless expressly agreed otherwise with you; you will not be charged any fees owing to this repayment.

We can refuse the repayment until the products are returned to us or until you have furnished evidence that you have sent the products back to us, depending on whichever is earlier. 
 You must return or transfer the products to us

SVS Nachrichtentechnik GmbH • Zeppelinstr. 10 • D-72818 Trochtelfingen

immediately and, in any case, at the latest within fourteen days with effect from the day on which you inform us of the revocation of this contract. The deadline is maintained if you send the products before the expiry of the fourteen-day deadline.
 You bear the costs of returning the ordered goods.

Criteria for exclusion or expiry

The revocation right is not available for contracts

for delivery of products, which are not prefabricated and for whose manufacturing an individual selection or stipulation by the consumer is important or which are clearly tailored to the personal requirements of the consumer;

for delivery of products, which can spoil quickly or whose use-by date would be exceeded quickly;

Specimen - revocation form
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      Returns

The modalities mentioned in this section "Returns" are not a prerequisite for the effective exercise of the revocation right for consumers.

Customers are requested to announce the return of goods (SVS Nachrichtentechnik GmbH, Tel.: +49 (0) 7124-9286-0, Email: home@svs-funk.com)

Customers are requested to send the goods back to the seller as a prepaid parcel and to keep the proof of delivery. You bear the immediate costs of returning the goods.

Customers are requested to avoid damage or contamination of the goods. If possible, the goods should be returned to the seller in their original packaging with all accessories. If the original packaging is no longer in the buyer's possession, other suitable packaging should be used to provide adequate protection against transport damage and to avoid any claims for damages due to defective packaging.

          
    
    
  
  


      




    Sie haben Fragen?
    


    
       
    

    Kontaktieren Sie uns
    Sie haben eine Frage zu unseren Produkten oder Dienstleistungen? Wir beraten Sie gerne persönlich. 

Bei Anfragen aus dem entsprechenden Ausland helfen Ihnen unsere leistungsstarken Vertretungen vor Ort gerne weiter.
    

    +49 (0)7124 9286 0

    home@svs-funk.com
	

    Kontaktformular
    Downloads
    
    


              

                          
          
                                
                                
        

      
      
        

                    
            
              

	
		SVS Nachrichtentechnik GmbH

		Since 1990 SVS Nachrichtentechnik GmbH develops, manufactures and distributes radio systems and circuits. In addition to a broad product range of radio modules, hand transmitters, radio receivers and call systems, we also develop customer-specific radio solutions in close contact with the customer - precisely tailored to the respective application.

		Contact us  - We will advise you personally


	

	
		 Your benefits with us  

			 Over 30 years experience 
	 High flexibility 
	 Personal Customer Support 
	 Innovative Products 
	 Top quality - Made in Germany 
	 High Ranges 
	 Fast delivery 


	


	
		Customer Service

		Tel.: +49 (0)7124 9286 0

		Fax.: +49 (0)7124 9286 42

		Mail: home@svs-funk.com

		

		Mon-Thu: 08:00 - 17:00

		Fri: 08:00 - 15:00

		

		Follow and rate us
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